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Abstract— There are considered in a given article the forms of 
interaction of Electronic Government with different civil 
society actors. There is given a review of one of the areas of 
Electronic Government concept – Electronic Participation as 
well as the existing feedback mechanisms within the 
framework of electronic participation. There is analyzed the 
level of the development of Electronic Participation and results 
of investigating the feedback completeness of the local-self-
government web-sites in the Imereti region of Georgia. 
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I. INTRODUCTION 
In recent years, the governments all over the world began 

to intensively use Information and Communication 
Technology (ICT) with a view to increasing the efficiency 
and improving the quality of their services. These initiatives 
and programs were called the Electronic Government (E-
Government).  

According to definition developed by Gartner Group 
Company the Electronic Government is described as “E-
government is the continuous optimization of service 
delivery, constituency participation and governance by 
transforming internal and external relationships through 
technology, the Internet and new media” [1]. 

At present, there grows understanding of fact that the 
electronic government means not only application of 
Information and Communication Technology (ICT) in 
exercising the functions of state structures, but it is a matter 
of reorganization of activity of the State on the basis of 
Information and Communication Technology (ICT) that 
leads us to the new degree of public administration as well as 
to the development of new forms of democracy. 

An importance of the Electronic Government in the 
development of modern society conditions special attention 
to it from the States, international organizations, scientific 
and analytical centers.  

The Electronic Government is an area in which research 
in recent years is very active. Special attention is paid to 
studies of one of the one of the areas of electronic 
government concept – electronic participation and the 
existing feedback mechanisms within the framework of 

electronic participation, since an active involvement of 
interested parties in the process of developing and realization 
of state decisions is one of the critical goals of Electronic 
Government.  

II. THE FORMS OF INTERACTION OF ELECTRONIC 
GOVERNMENT WITH DIFFERENT CIVIL SOCIETY ACTORS 

It is expected that the creation of Electronic Government 
will increase effectiveness of executive functions of the State 
(especially with respect to provision of state services), it will 
make government more transparent and accountable to 
citizens and business sector, change the relations between the 
State and citizens at the expense of substantial changes in the 
level of democracy. 

Functionally, the activities of Electronic Government can 
be divided into three components: government to 
government (providing the services by state structure to other 
administrative agencies); government to citizens (provision 
of state services to the population); government to business 
(provision of state services to business sector).  There are 
accepted now the following abbreviations of these 
components: G2G (government to government); G2C 
(government to citizens); G2B (government to business). 

Recently, the new forms (such as Non-Governmental 
Organizations, science, technology) have been added by 
scientists to three classical forms of interaction.  
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Figure 1.  Basic Forms of Interaction of Electronic 
Government with Different Civil Society Actors 
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In our opinion the most optimal approach which 
represents four forms of interaction, such as G2G, G2C, G2B 
and G2N.  

G2N is aimed at forging a link between the State and 
Non-Governmental Organizations in decision-making 
processes. This form of interaction is especially important in 
one of the areas of Electronic Government concept, such as 
Electronic Participation.  

Thus and so, Electronic Government envisages a step-by-
step transformation of the order of interaction and 
relationships between the State and society, the most 
important stage of which is organization of the access of 
citizens to information on bodies of power and their 
activities, as well as an active involvement of the interested 
parties an active involvement of interested parties in the 
process of developing and realization of state decisions.  

III. THE DEVELOPMENT OF FEEDBACK TOOLS ON THE 
LOCAL –SELF-GOVERNMENT WEB-SITES IN THE IMERETI 

REGION OF GEORGIA 
Promotion of democracy and creation of the new forms 

dialogue government with citizens or the development of 
public participation in state decision-making process based 
on the application of ICT was called “eParticipation”.  

Electronic participation means the use of ICT for the 
involvement of various groups of citizens in public policy 
and developing the new forms of interaction with power 
bodies. Electronic participation means two-way 
communications between citizens (business sector, expert 
community, civil society as a whole) and representatives of 
governmental authorities of all levels of competences.    

The significance of the realization of eParticipation 
schemes is characterized by two sides: the first is that during 
the designing of web-sites of bodies of power there 
necessarily have to be created the simple and available to 
users (citizens, associations, business-structures and 
establishments) eParticipation tools; the second side is 
stipulated by civil activity degree of individuals in terms of 
the use of these tools and by fact that how is organized 
feedback from them during the developing and making 
significant social an economic decisions. 

Feedback is a process of obtaining of comments and 
views of different groups of citizens on particular actions, 
situations, outstanding issues by bodies of state power, and 
on the other hand, transmission of information to citizens 
from state structures. 

The effective feedback mechanisms on the Electronic 
Government web-sites ensure the e-participation of citizens 
and organizations in making significant decisions by one or 
another establishment, as well as a readiness for adequate 
response to the requirements of citizens, businessmen and 
establishments. The well-organized feedback mechanisms 
considerably facilitate a process of obtaining significant 
information by citizens, enable the bodies of power to 
analyze views of different groups of citizens, as well as they 
ensure the real participation of citizens in decisions making 

by bodies of power and civilian control over activities of 
government agencies.   

The DEMO-net organization examines the following 11 
mechanisms of feedback realization, which are currently 
used on the Electronic Government state web-sites in 
European Union member countries and USA: 

1. Information provision 2. Community building 3. 
Consultation  4. Campaigning 5. Electioneering 6. 
Deliberation 7. Discourse 8. Mediation 9. Spatial planning 
10. Polling 11. Voting [2]. 

The feedback mechanisms on the web-sites of European 
Union are more evenly developing and they are oriented not 
only to presentation of information, but to public 
involvement in dialogue, team decision-making and to 
feedback development. The dominant tools on the web-sites 
of European Union are as follows: Information provision – 
44%; Deliberation -30%; consultations – 28%; discourse – 
16% [3].  

We have studied 12 municipal web-sites of local self-
government in the Imereti region. 

It was established that only the following 4 out of 11 
feedback tools are used in local self-government of the 
Imereti region: Information provision, Deliberation , Polling, 
Spatial planning. There is shown in Figure 2 quantitative 
distribution of tools by the web-sites. 

 
Figure 2.    Quantitative Distribution of Feedback Tools 

Unfortunately, such most efficient mechanisms of 
eParticipation as Community building, Campaigning, 
Electioneering, Discourse,  Mediation, Voting are not 
practically used on the Electronic Government web-sites.  

At present, it is possible to state that on the local self-
government web-sites in the Imereti region prevails just the 
mechanism of presentation of information to citizens.    

IV. CONCLUSION 
In Georgia, there is started the first stage of the 

introduction of Information Society technologies into the 
sphere of functioning of power structures and construction of 
Electronic Government. Over the years, serious work was 
undertaken for creation of governmental information portals 
and placing them on the Internet, almost all governing 
institutions and considerable part of local authorities have 
designed their own Internet web-sites. This fact is testified 
by   the report “United Nations E-Government Survey 2012 
E-Government for the People”, wherein Georgia is 
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considered to be on the 72nd place among 190 countries 
around the world. According to previous report Georgia was 
considered just on the 100th place [4].  

However, so far there is no basis for the assertion that 
presentation of information on the Georgian Internet web-
sites of local-self government can have a considerable 
influence on functioning of power structures and that with 
the aid of these technologies it is possible to ensure effective 
interaction of authority, population, business-sector and non-
governmental organizations. There are presented on the 
existing municipal web-sites of Georgia small quantity of 
special tools and opportunities for the involvement of 
citizens in discussions and making decisions by local 
authority. This is explained by following reasons: 

1. Low educational level of representatives of local 
authority, non-governmental organizations, mass 
media and population in the issues of Electronic 
government; 

2. Poorly developed legislation in the field of 
Information and Communication Technology at the 
local level; 

3. Mainly, the existing Electronic Governments at the 
local level only present information, i.e. in terms of 
interactivity of online services they are just at the 
informational level. 

4. Low level of social readiness of population for the 
use of electronic services and for new methods of 
interaction with power. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. On the majority of Electronic Government web-
sites there are realized only a few number out of 
the total set of various tools of eParticipation and 
feedback mechanisms. 

The success of the development of Electronic 
Government is conditioned by joint efforts of government 
authorities and interested parties such as: citizens, business-
sector, public groups and civil organizations. There is needed 
a gradual transition from apprehending of citizens as the 
users of information to the model, which proposes an active 
participation of citizens and interested parties within the 
framework of Electronic Participation.        

REFERENCES 
[1] Gartner Group ”Key issues in e-government strategy and 

management “Research Notes < Key Issues, 23 May. 2000 
[2] DEMO-net.” Introducing eParticipation. DEMO-net booklet series № 

1.”  2009. http://www.demo-net.org. 
[3] Leonova M. “New Index for measuring Feedback and e-Participation 

effectiveness of 
[4] EGovernment in Russia.” IX European Conference on E-

Government, London, Great Britain 29-30 June  2009. ISBN: 978-
906638-33-7 Book 

[5] United Nations E-Government Survey 2012 E-Government for the 
People. New York February 2012 

[6] www2.unpan.org/egovkb/global_reports/12report.htm 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




